Dear guests, dog owners!

A special welcome to you and your four-legged friend. To ensure a comfortable and
enjoyable stay for all our guests, we kindly request that you review and follow our
hotel's dog policy:

e Please understand that we only accept well-behaved, well-groomed, and house-
trained dogs that comply with the local legislation requirements.

e Never leave your dog unattended!

e We are a family and dog friendly hotel. To avoid any unpleasant conflicts, dogs
must be kept on a leash in all common areas of the hotel.

e For hygiene reasons, dogs are not permitted in the restaurant and in the spa and
pool areas of the hotel. The Austrian hygiene regulations are among the strictest
in the European Union!

e According to the regulations, rooms accommodating dogs must be cleaned every
day. Please arrange a convenient time for our housekeeping service to access
your room. On request, you can have your bed linen changed for a fee of 15 Euro
per person.

e Your dog may be left alone in the room for a short time provided it is used to the
new environment and doesn’t bother other guests by barking.

e Please hang the "Don't disturb" sign on the outside of your door whenever your
furry companion is left in the room unattended. This way we avoid unpleasant
surprises for your dog and our staff.

e Dog owners are obliged to clean up any impuirities after their pet, both inside and
outside the hotel.

e Be considerate and mindful of others by keeping a respectful distance, if
necessary.

e Dog owners accept full responsibility for any personal injury and/or property
damage resulting from their pet's behavior. The hotel reserves the right to add
any relating charges to the dog owner’s room bill.

| have read and accept this policy set by the hotel as indicated by my signature
below.
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Thank you!

C\ e

D LEINKIRCHHEI A

/i




